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Founded in 1909 by Milton and Catherine Hershey, Milton Hershey School is a cost-free, private school for boys 
and girls. Since then, the lives of more than 10,000 children from lower-income families have been transformed 
through high-quality education and structured home life.
In keeping with the school’s Deed of Trust, Milton Hershey School nurtures and educates children from Pre-K to 
12th grade in social and financial need to lead fulfilling and productive lives. 
Providing for the whole child:
MILTON HERSHEY SCHOOL
ABOUT MHS
• Tuition and housing (with 24/7 security)
• School and casual clothing
• Medical and dental care (including glasses 
and medications)
• Tutoring and personal academic assistance
• Healthy meals and snacks
• School supplies and computers
• Counseling services
• All field trips, activities, and equipment
• Began in a closet in the school library at 
request from Milton Hershey
• Contains objects that belonged to Milton and 
Catherine Hershey
• Contains items pertaining to the community, 
Hershey Cuba, HE&R, etc. in addition to the 
school collection
MHS DEPARTMENT OF SCHOOL HISTORY
HERITAGE CENTER AT KINDERHAUS
MILTON HERSHEY SCHOOL
• Official repository for:
• The Hershey Company
• Hershey Entertainment & Resorts Company
• Hershey Trust Company
• The M.S. Hershey Foundation
• We also collect:
• Milton and Catherine Hershey






• Serve as historian for Milton Hershey School
SERVICE TO STAKEHOLDERS
• Corporate Entities
• Preservation of materials
• In-depth research




• Education through tours and presentations
• Online resources
• With Corporate Entities
• Research requests
• Illustrate the Archives’ value
• Illustrate the need to transfer materials for future research projects
• Acquisitions
• Develop relationships with and educate departments on the importance of transferring materials
• Work with records managers to include Archives in retention schedules and make sure they are followed
• Within the Hershey community
• Community awareness of the Archives as a:
• Trusted resource
• Trusted caretaker of community materials
• General goodwill among all stakeholders
CULTIVATING RELATIONSHIPS
• Within the MHS community
• Alumni Homecoming Open House
• In the broader Hershey community
• Exhibit assistance with Hershey-Derry Township Historical 
Society (Hershey History Center)
• Contributed to book on Hershey Transit System
CULTIVATING RELATIONSHIPS




MEETING DIVERSE USER NEEDS & EXPECTATIONS
Administration Teachers/Students Alumnivs. vs.
Prioritization of requests
Mission of educating the public vs. Entity interests
Confidentiality
Permissions processes
MEETING DIVERSE USER NEEDS & EXPECTATIONS
Corporate Entities General public Mediavs. vs.
• Streamline and enrich service to stakeholders
• Avoid duplication of efforts
• Work together on mutually beneficial projects
SOLUTIONS AND ONGOING WORK
COLLABORATION
SOLUTIONS AND ONGOING WORK
COLLABORATION
• Prioritization of time and resources
• Requests
• Balancing big picture with the details
• Looking ahead at what will be useful to 
users in the future
• Code switching
• Multitasking
SOLUTIONS AND ONGOING WORK
LEVERAGE SOFT SKILLS
• Customer service
• Working with all ages
• Design
SOLUTIONS AND ONGOING WORK
LEVERAGE PRIOR EXPERIENCE
SOLUTIONS AND ONGOING WORK






• Complementary skills and 







• Creating digital 
content
• Prioritization of 
digital projects
SOLUTIONS AND ONGOING WORK
LEVERAGE AREAS OF EXPERTISE
• Complementary skills and 








• Digital content management
SOLUTIONS AND ONGOING WORK
LEVERAGE AREAS OF EXPERTISE
• Complementary skills and 









SOLUTIONS AND ONGOING WORK
LEVERAGE AREAS OF EXPERTISE
• Complementary skills and 







Ideal service to 
diverse stakeholders
SOLUTIONS AND ONGOING WORK
LEVERAGE AREAS OF EXPERTISE
• Complementary skills and 
experience within and 
among teams
• Help stakeholders understand your role(s)
SOLUTIONS AND ONGOING WORK
ADVOCACY
• Quality service
SOLUTIONS AND ONGOING WORK
ADVOCACY
• Quality service
SOLUTIONS AND ONGOING WORK
ADVOCACY
• Quality service
SOLUTIONS AND ONGOING WORK
ADVOCACY
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• Quality service
SOLUTIONS AND ONGOING WORK
ADVOCACY
• Quality service
SOLUTIONS AND ONGOING WORK
ADVOCACY
• Quality service
SOLUTIONS AND ONGOING WORK
ADVOCACY
• Statistics
SOLUTIONS AND ONGOING WORK
ADVOCACY




SOLUTIONS AND ONGOING WORK
ADVOCACY
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